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AKTUBHbIE NpoaaXu (naaHMpoBaHue
NOCTAaBKH)

Buoeoponuk "nnaHvposaHne 4ocTaBku"
lMomMnMo nNpremMa 3akasa no 3BOHKY OT K/IMEeHTa, MOXHO 3BOHUTb MO rpadunkKy OOCTaBKU
(MHAMBUAYaNbHOMY AN15 KaXKAOro KNNeHTa), U npefnarath CAeNaTh 3aKa3 TEM KJMEHTaM, Y KOTOPbIX

OOJI>KHa CKOPO 3aKOH4YNTbLCA BOJaA.
Y1060l NONYYUTb CMUCOK KJIMEHTOB, KOTOPbLIM Nopa NpeasioXXnTb BOA4Y, NCNOJIb3YNTe OOKYMEHT

“nnaHnpoBaHne [OCTaBKK”.

[na npaBubHOro 3anosiHeHus TpebyeTcs, 4Tobbl y BCex afpecos bbiia yKaszaHa 4acToTa LOCTaBKM
nnbo feHb A0CTaBKW. [N HOBbIX KJIMEHTOB OHa yKa3blBaeTCs Npu CO34aHUW, B AasIbHENLLEM MOXET
ObITb CKOPPEKTUPOBAHA aBTOMATUYECKN UM BPYYHYIO.

YacTtoTa unum aeHb AOCTaBKU appeca

B dopme BBOAA HOBOrO KNMeHTa (BHM3Y NPaBOi YacTW OKHA) MO YMOYaHUIO yCTaHaBAWBaeTCs 7
AHen (MOXXHO U3MEHUTL 3TOT Mepuoj Yepes aAMUHUCTPUPOBAHME - KOHCTAHThI - YaCTOTa 3BOHKA

(oHen) oNs HOBbIX KMEHTOB).
®NaxKKoM «B [ieHb HeLlesin» MOXHO NepeksioYnTb afpecC B PEXUM KOHTAKTOB N0 AHAM Hegenun.

BinwouaTts B NANaHUPOBaHKE.

[ B geHb Hegenu | J | J

WK pas B : AHA(eit)

YacToTa 3aKa30B KJIMEHTOB

Y Ka)xgoro agpeca LOCTaBKM eCTb NapamMeTp “cpefHsas YacToTa 3akasa, aHen”.

CCHOBHBIE PEHBHWIWTLI [MeyaTb Ocobble peKBH3NTI Ce-B3 Ocobble UeHsl
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Y HOBOro afipeca OH, Kak bbln10 Cka3aHo paHee, N0 YMONYaHWIO COCTaBASAET 7 OHEN.

YT106bI YacTOTa 3aKa30B COOTBETCTBOBAJIA PeasibHOM (N0 Mepe HaKOMAEHNS NCTOPUN 3aKa30B),
HeobxoAuMOo pa3 B Hefeno-ABe Bbi3biBaTb 06paboTKy “yCTaHOBKa CpeAHen 4acToThl 3aKa3a” (MeHto
0bpaboTku - rpynnosbie 06paboTkn 0b6bekToB). B 06paboTke cnenyeT 3anonHUTL CMXUCOK, Nocie
4ero HaXkaTb “BbIMONHMTL” (MPW XKENaHUN MOXXHO aBTOMATM3MPOBaTL 3anyck 0bpaboTku, co3gas
perfamMeHTHoe 3adaHune 1 obecneyvms ero 3anyck Yyepes naaHMpPOBLUUK 3ajay).

Mpwu pacyeTe cpegHen 4acToThl 0TOpackiBaoTCA NepepbiBbl 6onee 30 gHen (NapaMeTp MOXKHO
M3MEHUTb B 3HAYEHMAX MO YMOIHaHWIO), @ TakxXe, Npu 60bLWIOM Ynce 3aKa3os, O4MH UK ABa
MaKCUManbHbIX MHTEpBana.

Fpaduk (npepnoxkeHue B onpepesieHHbIe oHU Heaenu)

MprBA3Ka OHA OOCTaBKU K agpecy uenecooﬁpa3Ha ona pal7IOHOB, B KOTOPbIE MalLlWHbI €0YT He
Ka)X bl OeHb. Kpome TOro, foctaBka 6e3 3BOHKa Takxe Tpe6yeT YKa3aHNA OHA HeEOENN.
B ocTanbHbIX Cyvasax Ll,enecoo6pa3Hee NCNoJib30BaTb YaCTOTY AOCTaBKN
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5 byT.
Mo ymMmon4aHuio npeanonaraeTcs, YT0 KOHTAKT C KIMEHTOM (1 fLocTaBKa 6e3 3BOHKa) LoKeH
NMPOUCXOANTb KaXKAYI0 Hellesiio, HO MOXHO ceflaTb JOCTaBKy pexxe (Y4eTHOCTb HOMepa HeJesnn B
roAYy MOXXHO YBUAETb B MPaBOM HUXHEM Yrly OCHOBHOIO OKHa Nporpammbl, nog paboyen gaton).
Ecnm rpapmk KOHTaKTOB CKPbIT B (hOpMe CrUCKa KIMEHTOB, 3afalTe 3Ha4YeHne «4a» KOHCTaHTe
«[TokasbIBaTb Ta6n|/|uy <<I'pa(pVIK KOHTaKTOB» B CMMPaBO4YHNKE KOHTPAreHToB».

NMnaHupoBaHue JO0CTaBKH

Co3/4aB HOBbIN LOKYMEHT «MJIAHUPOBaHNE OCTAaBKM», MEHSEM AATy Ha Ty, Ha KOTOPYIO NJaHNpPyeTCs
[0CTaBKa (3aBTPALLHIO AaTy MOXKHO Cpa3y YCTaHOBUTb Kak paboyyto Npu 3amnycke nporpaMmsbl B
MPaBOM HVDKHEM Yr iy OKHa).

OT6OopbI AOKYMEeHTa

B wanke noKyMeHTa MOXXHO BbiOpaTb MapLIPYT, KaTEroputo, CErMeHT NoTpebneHns KNneHTa,
KOTOPbIMU XOTUM OFPaHNYUTLCS. Mpn KenaHum oba 3TUX NoAs MOXHO OCTaBUTb NYCTbIMK (MK
OYUCTUTb, CTEPEB TEKCT B HKX). B 3aBUCMMOCTN OT HACTPOEK KAaTEropusi U CerMeHT MOryT ObiThb
3aMnoJIHeHbI Cpasy.
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BuI KOHTp@reHTa: | Bua rpadnka KOHTaKToR: |

CermeHT noTpebaeHns, ecnm oH BbibpaH B LWANKe OOKYMEHTa, BAUSET HE TOJIbKO Ha 0T6bop
KJMEHTOB, HO 1 Ha To, byaeT M 3anofIHEHO KOMYeCTBO 3aka3a. CylecTByOT npeaonpeaeneHHble
CEerMeHTbl, B TOM Yucne Ans oTrpy3ku rno rpaduky (6e3 3so0HKa), N0 KOTOPOMY HeT HeobX0aMMOCTH
BPYYHYIO cOo3aaBaTb NaaHnpoBaHue (oHo ByaeT co3naHo npu opmmupoBaHum segomocTten).\\. B
3aBUCMMOCTM OT HaCTPOEK B CMPABOYHNKE CTPYKTYPA KOMMNAHUM - 3HAYEHMA MO YMONYaHUIO MOXET
ObITb MPMMEHEH UNLTP NO AucneTyepy (NepcoHasbHOMY MeHedXXepy).

Ecnv npumeHs10TCA CMeHbl AOCTaBKM U CAenaH COOTBETCTBYIOLWNA 0TOOP, KANEHTHLI C APYrON CMEHON
OyLyT NCKOYEHbI N3 CMMCKA. ITa XXe CMeHa byaeT Ha3HaYeHa BCeM CO34aBaeMbIM HaKIaAHbIM,
KpoMme Tex afpecoB, O KOTOPbLIX NPSMO YKaXKEM MHYI0 CMeHy B Tabnuue.

I}J,J'IFI 3aMN0/IHEHNS CMNCKA HAaXKMUTE KHOMKY «3arnoJIHUTb Mo rpaduky».
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AnropuTM 3anosiHeHus

[LOKYMEHT 3anonHaeTcs no caeaylowemy npasuy: ecam ¢ MOMeHTa nociaegHen NoCcTaBKM Um
NoC/IeAHEr0 YCNeLWwHOro KOHTakTa C KJIMEHTOM MPOLLJIO AHen 6oblie ero 4YacToThl 3aKa3a, TO agpec
BKJIIO4AETCSH B AOKYMEHT MNJIaHNPOBaHMS.

MpuMeYaHue: ycnewHbiM KOHTAaKTOM CHUTAETCSA AOKYMEHT NAAHUPOBAHUSA C 3aM0/IHEHHbLIM CTON6LOM
“pe3ynbTaT” (TakXXe MOXHO BKJIIOYUTb PEXUM, NMPU KOTOPOM YCMELHbIM CHUTAeTCA KOHTAKT, Mo
KOTOpPOMY cAeflaH NCXOAALLNIA 3BOHOK). ECnn KNneHT caenan 3akas, ctonbey “pesynbtaTt” nonageT B
KOMMEHTapUIn HakNa4HOW 1, COOTBETCTBEHHO, B BEAOMOCTb AOCTaBKMU.

Ecnn B rpadnke KOHTaAKTOB agpeca eCTb CEroAHALHNA AeHb HeOeNn, OH TakXe nobaBnseTcs K
CMNCKY

Kpome Toro, B JOKYMEHT NonaayT Te afpeca, 415 KOTOPbIX B NPOLLSIOM NAaHUPOBaHUKN B cToNbLe
“nepeHoc” ykasaHa faTa, KOTOPOW Mbl 3aM0SIHAEM AOKYMEHT (HO He CAeNaH 3aKas),
HefOoCTaB/IEHHbIE 3aKa3bl (M3 COOTBETCTBYOLWMX TabANYHBIX YacTeNn BEAOMOCTEN).

EcTecTBEHHO, NCKJIIDYAOTCA BCe agpeca, He COOTBETCTBYOWME 0TOOPY B LLAMNKe LOKYMeHTa.

TaK, KNMEeHT MOXET NonacTb B CEroAHAWHNIA CNUCOK MO HECKONbKUM NPUYNHaM:

1) B agpece 0OCTaBKN KIMEHTa 3afaH rpaduk, B KOTOPbIN BXOAUT CErOOHALHUIN OeHb Hegenu,

2) ¢ MOMeHTa Inbo nocnenHen 4OCTaBKN KNMEHTY, MMbo nocneaHero 3B0HKa eMy NPOLLJIO He
MeHbLLUe OHe, YeM yKa3aHOo B NoJie «4acToTa AOCTaBKM» agpeca K/MeHTa

3) B npeablayLeM nNaaHMPoBaHUN LOCTaBKM yKa3aH NepeHoC 3BOHKa Ha cerogHsLlwHow gaty (nmbo
Ha 6onee paHHI0I, HO 3BOHOK He Obln BbINMOJIHEH)

4) B BEAOMOCTU A0CTaBKW, B Tabauue HefoCTaBNEHHbIX 3aKa30B KIMEHTY 3anlaHMPOBaH 3BOHOK Ha
CeroaHs.
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MnaHupoBaHue BOCTaBKM - paboTa CO CNUCKOM

B neBoi YacTu Tabnuubl «3aKasbl» NEPeYnNCcnsioTCs afpeca, B NpaBoi — BbIBOAUTCA
LOMNONHUTENbHAs MHOPMALIMS O TEKYLLEM afipece.

[BUrasacb No CrnUcKy, 3BOHUM KAMEHTaM Npu NOMOLLM KHOMKK L

B none «Pe3ynbTaT 3BOHKa» BHOCUTCS KpaTKOe COAEpPXaHMe pa3roBopa, HanpruMep, Bpems, Korga
CerogHsa KJIMEeHT roToB NPUHATL Boay. Coaepxmnmoe rpagbl byaeT nepeHeceHo B pacXoaHyo
HakKnagHyto (None KOMMeHTapusa) 1 BeAOMOCTb AOCTaBKM, a TakXe B KAPTOYKY KnneHTa. MNone Hafdo
obfA3aTenbHO 3aMo/HATb, €C/IV Pa3roBOp C MOKynaTeseM COCTOSICA, MHaYe OH nonageT B
3aBTPaLUHUN CMMCOK (KPOME KINEHTOB, KOTOPbLIE 3aKa3blBaloT B ONpeAeneHHbIn AeHb Hefenn).

Ecnn KNneHT cornaceH caenaTbh 3aKa3, HaXKMMaeM Ha BEPXHEN MaHeNn KHOMKY NoOATBEPXXAEHMNSA
3aKa3a 54.EC/IM KoNM4ecTBo 0TMYaeTca OT 06bIYHOr0 — KOPPEKTUPYEeM ero B TabnuLe.

[ONOSIHUTENbHBIA TOBApP MOXHO BHECTU KHOMKON

Ecnu none «nepeHoC» He 3aM0NHEHO, HaknagHasa byaeT oopmneHa AaTON AOKYMEHTa
«MNaHMpoBaHMe [OCTaBKW». B ciyyae, Korga nokynatesb NPOCUMT AOCTaBUTb BOAY HE B 3TOT A€Hb, a
B 6osiee No34HMIA, B Nosie «NepeHoC» Hafo NOCTaBUTb AaTy OOCTaBKW.

Y106HO 3anosHATL nose «MepeHoc» KHomkow = (yncio aHel nepeHoca Mo Hei HaCTpavBaeTcs B
CNpaBOYHUKE 3HAYEHWI MO YMOJIHAHWIO).
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JaTy Hazlo yKa3biBaTb B hOPMATE «4MC0.MECAL.FOA», NONYCTUMbI COKPALLLEHUS Buaa «1.2.16» 1
«1.2»

«MepeHoC» MOXHO 3aMoIHATL U KOra 3aka3 He cAeflaH, Ho 4OrOBOPUINCE CO3BOHUTLCS B APYroi
Jl€Hb.

ECcnun KNMeHTY [03BOHUTLCS HE YAAN0Ch, HUKAKUE NONS He 3anoJIHAEM, OH nonageT B 6anmxaniwmi
(3aBTPALLIHMIA) LOKYMEHT NIaHMPOBAHUS.

B OOKYMEHT MOXXHO [00aBNSATb CTPOKM AN1 CONYTCTBYIOLLEr0 TOBAPa, KOTOPbIA KANEHT pPeLUn
Pa30B0 3aKynUTb. MOXKHO NCMOJ/Ib30BaTb KHOMKY KOMMPOBaHUS (MX B MJaHUPOBaHUN 2, 06bIYHO
ynobHee Ta, 4TO NpaBee).

¢OpMMpOBaHMe HaKJiaAHbIX

Korpa Becb cnucok bynet obpaboTtaH, HaxxmuTe «ChopMmnpoBaTb HaKNagHbIE».

Ecnm ncnonb3yroTCs CMeHbl LOCTaBKMW, TO B LUAMKe NAaHMPOBaHUS A0 (hOPMMPOBaHUS HaAo YKa3aTb
CMeHY 0CTaBKM N0 YMON4YaHuio. Mpn 3TOM 0TAeNbHOMY afpecy MOXXHO YKa3aTb UHYIO CMEHY B €ro
CTPOKe.

Mo CTPOKaM C HeHY/IEBLIM KOMMYECTBOM ByayT co3AaHbl paCXOA4Hble HaKJlagHble, HOMepa KOTOpPbIX
CTaHYT BMAHbI B Tabnvue 4OKYMEHTa, a B LanNke yCTaHOBUTCS (nar «HaknagHble ChOpMUPOBaHbI».
3aTeM Haxxmute «OK» ons npoBeAeHNs NAaHNPOBaHMA LOCTAaBKM W 3aKPbITUS OKHAa AOKYMEHTA.
HaknagHble, ChOpMUPOBAHHBIE U3 MAAHMPOBAHMNSA, UMEIOT NPU3HAK aKTUBHOW NPoAaKn U MoryT ObiTb
BblZle/IeHbl B aHaJIM3e NpofaXk. Kpome Toro, B CNPaBOYHUK BUAOB HAYUCIEHWUIA MOXXHO BHECTHU
JonnaTy onepaTopaM Mo TakMM Npoaarkam.

B ocTasnbHOM Takne pacxo4Hble HaKaAHble HAYEM HE OT/INYAKTCS OT BBEAEHHbIX KHOMKOMN
«OTrPYy3nTb» B CNPABOYHUKE KOHTPAreHTOB.
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