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HacTpouka uHTerpauum «BoasHoro» ¢ ATC
«MeracoHn»

[Na coBepLIEHNS NCXOOALWMX 3BOHKOB U NOKa3a UHMOPMaLIMN O BXOASLWEM 3BOHKE B NpOrpaMme
OAVH N3 KOMMNbIOTEPOB Ha3HavYaeTCsa cepBepoM TesiepoHUn. OH OOJHKEH UMEeTb CTaTUYECKUIA Nan
ncesgocTaTuyeckuii IP-agpec, LOCTYNHbIN U3 BHelwHen ceTu no nopty 10385 (

Mporpamme «BoasHom» B HaCTponKax bpaHAMay3pa Ao/KeH ObiTb pa3peLleH BbIX04 B UHTEPHET.
Onsa ceszm ¢ ATC TpebyeTcs, 4Tobbl Ha MallMHeE, UMetolen cTaTuyeckuin IP-agpec, bbin 3anyLieH
«BopgsaHomn» B pexxume cnyxbbl unn nog MMeHeM NoJsib30BaTenNs, 3afaHHbIM B CNPaBOYHUKE
«0ObnayHble ATC» (BTOpOM BapuaHT LenecoobpaseH, ecnm B nporpamme paboTtaeT oanH
NnoJib30BaTe/b, B OCTa/bHbIX C/ly4asX yCTaHaBAMBanTe cnyxoy).

Ina Bcex nosb3oBaTenen B «BoasiHom» notpebyeTcs yka3aTb BHYTPEHHNE HOMepPa TenedoHOB
(nmeHa nonb3osaTenen ATC) n MMeHa Nosib3oBaTeNen, 3afaHHble A8 COOTBETCTBYIOLWMUX HOMEPOB B
BATC.

HacTpouka co cTopoHbl BUpTyanbHou ATC

Bonas B BATC, BbibepuTe HaCTPONKY - UHTErpauum
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B oTKpbIBLENCA CTpaHuue BoibepuTe BapnaHT «MHTerpaumns ¢ sawen CRM»
Hanee skaounte goctyn (YCNYTA MJIATHASA, Tapudbl yTONHANTE y ornepaTopa CBA3N)
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WuTerpauma CRM n Obnaunoin ATC pelwaeT HeCKONbKO DM3HeC-3aaay:

* oToDpaXeHWe MMEeHW KNMeHTAa Ha aKkpaHe Tened)oHa UNK Sip-KNUeHTa;

*  ABTOMAaTWYECKWA NepeBoq 3BOHKA OT KNWEHTA Ha 3aKPEenneHHoro 3a HUM MeHemxepa;

» oToOpaeHWe nHopmMaLMKu 0 BXoOALEM 3BOHKe BHYTpM CRM (BCNnbIBAKLLAA KAPTOUYKA KNWeHTA);
= coxpaHeHnne B CRM MCTOpMKW BCEX 3BOHKOB W 3aMWCEN pa3roBOpoB;

*  COBEpLIEHUE MCXOAALLMX 3BOHKOB Cpa3y M3 uHTepdeica CRM.

Ecrnu BbI XOTUTE NOAKITHOYKTE Kakyo-nubo nonynAapHyo CRM u ee HeT B cnucke
WHTErpauuil, To obpaTnTecs B CNy:Oy NOANEDHKN.

Wwua Baweit CRM * BogsaHoii

Brntounts goctyn k API [ @) '@ Cravats nomnH

CTaHyT OOCTYNHbI MO C KJKOYOM aBTOPMU3aLLINK, UMEHEM MNOJIb30BaTeNSd N NAPOJIEM.
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B none «appec Bawen CRM» ykakute BHeLHUR ip cepsepa 1 nopT 10385.

Mera®oH BusHec > BupTyanbHaa ATC
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Y¥a3LiBaiTe 3TOT KNY B 2anpocax oT CRM K

Kntoy AnA asTopmsauum B

OGnaunoi ATC KOMWPOBATDL B "MAPOJIb" B BOAAHOM OBnauroi ATC
Cronupoears
Agpec Baweid CRM*  hitp:i BAWIP 10385
Koy Ains asTopusaumm B 4 ST Koy OBnayHan ATC GYeT YKaIWBaTL B
paweh CRM NOrnH OATC B BOAAHOM ORI

Knioun ona asTopmsaumm nepeHecmTe B CrpaBoOYHUK obnayHbix ATC BoasiHoro B YKa3aHHbI€ MonA.

CnpaBo4HuK «ObnayHbie ATC»

Co3naeM CTPOKY B CMPaBOYHUKE «aAMUHUCTPUPOBaHne — obnayHele ATC», yKa3biBaeM B Hel aapec
HTTPS BupTyanbHon ATC, Hanpumep, https://z123.megapbx.ru/sys/crm_api.wcgp, a Takxe naposib
ona poctyna Kk BATC, yCTaHOBNEHHbIN B IMYHOM KabrHeTe. B nose «y4yeTHas 3anmcb» YKaXxute K-
Ans goctyna K BogsaHomy co ctopoHbl ATC (CM. puCyHOK B npeablayLiem naparpade).
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B nosie «lMopT nokanbHoro NK» no ymonyaHuio yctaHosneH nopt 10385. 31o nopT Hago
«npobpocuTb» M3BHE Ha cepBep BoasHoro.

B none «3anyckaTb cepBep OT MMEHU MOJIb30BaTeNA» YKa3biBaeM nosib3osatens "Cnyxba", ecam ero
HeT B CNUCKEe, HAaJ0 NpeABapuUTeNbHO YCTaHOBUTb CiyX0y.

https://vodasoft.ru/wiki/ Printed on 2024/05/15 06:17


https://vodasoft.ru/wiki/lib/exe/detail.php?id=%D0%BC%D0%B5%D0%B3%D0%B0%D1%84%D0%BE%D0%BD&media=megafon4.png
https://vodasoft.ru/wiki/doku.php?id=%D0%BE%D0%B1%D0%BB%D0%B0%D1%87%D0%BD%D1%8B%D0%B5_%D0%B0%D1%82%D1%81
https://z123.megapbx.ru/sys/crm_api.wcgp
https://vodasoft.ru/wiki/lib/exe/detail.php?id=%D0%BC%D0%B5%D0%B3%D0%B0%D1%84%D0%BE%D0%BD&media=megafon.png
https://vodasoft.ru/wiki/doku.php?id=%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0
https://vodasoft.ru/wiki/doku.php?id=%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0

2024/05/15 06:17 3/3 HacTpoiika nHterpaunmn «BogsHoro» ¢ ATC «MeraoH»

CnpaBo4HUK «BHyTpeHHUe HoMepa TenedoHOoB»

B cnpaBoYHMKE «AOMUHUCTPUPOBaAHKE - BHYTpeHHNe HoMepa (HacTPoMKK cohT(HOHOB)» HaAo
C034aTb CTPOKKN, COOTBETCTBYIOLLNE KaXKAOMY BHYTPEHHEMY HOMepy (nonb3oBaTento ATC). Momumo
HavMeHOoBaHMA (HOMepa), B Mose «BapuaHT NOAK/YEeHUs TenedoHumn» Bbibnupaem «MeraoH». Ha
BKJa[Ke «MNoJsb30BaTesNb, Maposib» yKasbiBaeM uma nonb3osatens BATC (COOTBETCTBYHOLLEE
WMEHHO JAHHOMY BHYTPEHHEMY HOMEPY, HE UHTEIPALLMOHHOE). OcTanbHble Nons, Kak
npaBuo, 3aMoHATbL He HaJo.

Ha3Ha4yeHne HOMepoB No/b30BaTENIIM NMPOrpaMMbl

B cnpaBoYHMKe «AOMUHUCTPUPOBAHME — MOJIb30BaTeNN» Ha BKNafke «IP-TenedoHus» soibupaem
€ro BHYTPeHHUN HoMmep. ECiv nosib30BaTe b YXKe BOLES B NPOrpaMMy Ha MOMEHT Ha3HavYeHUs
HOMepa, OH OJIKEH BbINTW 1 BOATK MNOBTOPHO 415 UCMOJIb30BaHUSA TeNedOoHUN.

MoapobHee: BHyTpeHHMe HOMepa (HAacTPOMKN cohTPOHOB)
YcTaHoBKa cnyxbbl "BoasHoro"

From:
https://vodasoft.ru/wiki/ - BopaHo#n

Permanent link: Er.
https://vodasoft.ru/wiki/doku.php?id=%D0%BC%D0%B5%D0%B3%D0%B0%D1%84%D0%BE%D0%BD&rev=1598621424

Last update: 2020/08/28 16:30

BognsiHowm - https://vodasoft.ru/wiki/


https://vodasoft.ru/wiki/doku.php?id=%D0%B2%D0%BD%D1%83%D1%82%D1%80%D0%B5%D0%BD%D0%BD%D0%B8%D0%B5_%D0%BD%D0%BE%D0%BC%D0%B5%D1%80%D0%B0
https://vodasoft.ru/wiki/doku.php?id=%D0%B2%D0%BD%D1%83%D1%82%D1%80%D0%B5%D0%BD%D0%BD%D0%B8%D0%B5_%D0%BD%D0%BE%D0%BC%D0%B5%D1%80%D0%B0
https://vodasoft.ru/wiki/doku.php?id=%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0
https://vodasoft.ru/wiki/
https://vodasoft.ru/wiki/doku.php?id=%D0%BC%D0%B5%D0%B3%D0%B0%D1%84%D0%BE%D0%BD&rev=1598621424

	Настройка интеграции «Водяного» с АТС «Мегафон»
	Настройка со стороны виртуальной АТС
	Справочник «Облачные АТС»
	Справочник «Внутренние номера телефонов»



